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About Petro Suites

Petro Suites provides ready-to-move-in office spaces and virtual offices
across Midland, Texas. Their fully furnished workspaces, conference
rooms, and membership plans cater to small businesses and professionals
seeking flexibility and speed.

Lorem ipsum dolor sit amet, consectetur adipiscing elit. Pellentesque vel
velit non dolor dignissim efficitur fringilla sed turpis. Ut luctus ullamcorper
vehicula. Etiam molestie risus ac urna ultricies finibus. Vestibulum et nulla
vel dui efficitur porta. Integer id dignissim dui, quis condimentum ligula. Ut
convallis magna sapien, a tempor velit mollis eget. Aenean imperdiet
egestas tempor. Sed vel tincidunt mauris. Nullam at diam dolor. Aenean
pharetra massa eu efficitur sagittis.
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Petro Suite Forms

1 Schedule A Tour - PetroSuite

2 PetroSuites Application

3 Free Space

4 Free Trial membership - Petro Suites

5 Petro Suites Business Growth Plan form (Separate page)
6 PetroSuites Business Growth Plan form (Accounting)

7 PetroSuites - NPS Test Form

8 Schedule A Virtual Tour - PetroSuites

9 Newsletter Sign up - PetroSuites

10 Free Trial PetroSuites (Conference room)

11 PetroSuites Business Growth Plan form (Services page)
12 PetroSuites Reference Check Form

13 PetroSuites Temp Survey

14 PetroSuites Business Growth Plan form (Legends Gym)
15 PetroSuites Business Growth Plan form (IT Helpdesk)
16 Virtual Office Virtual Tour - PetroSuites

17 Virtual Office Inquiry - PetroSuites

18 Free Trial PetroSuites (Office for a day)

19 Free Trial PetroSuites (Home page)

20 Director of Operations - PetroSuites Application Form 1
21 Director of Operations - PetroSuites Application Form 1
22 Director of Operations - PetroSuites Application Form 1 O Ga
23 PS Health Insurance Guide (TCTA) (Not in use)

24 PS IT Guide (TCTA) (Not in use)

25 PS Gym InBody Scan (TCTA) (Not in use)

26 PS Accounting Guide (TCTA) (Not in use)

27 PS - Director Application - Form 2

28 PS Referral Form

29 Free Trial membership - PetroSuites (Not in use)

30 Ideal Team Player Self Assessment



https://docs.google.com/document/d/1YQx2fR3i6OL2xOIguSCoPKDp3CpLkqJG1qKIVqvutAw/edit?tab=t.0#bookmark=id.ja9rexkei5da
https://docs.google.com/document/d/1YQx2fR3i6OL2xOIguSCoPKDp3CpLkqJG1qKIVqvutAw/edit?tab=t.0#bookmark=id.j0rh7be3xcbw
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Form 1: Schedule A Tour -
PetroSuites

This form is used on the PetroSuite website on the following links:
1. https://www.petrosuites.com/schedule-a-tour-redirect
2. https://www.petrosuites.com/schedule-a-tour

On the submission of this form workflow [1] is triggered (this workflow is
supposed to set the contact type as a “PetroSuites” contact by updating
the value with “PS Lead Value”). Will create a deal in the PetroSuites
pipeline the Pipeline has the following stages:

Pipeline Name: PS Member
Stages:

1) Lead

2) Contact Made
3) Tour Scheduled
4) Tour Completed

5) Application Sent

)
)
)
)
)
6) Application Returned
7) References Checked
8) Quialified to Buy
9) Quote Sent
0

10) First Payment Secured (Closed Won)


https://www.petrosuites.com/schedule-a-tour-redirect
https://www.petrosuites.com/schedule-a-tour-redirect
https://www.petrosuites.com/schedule-a-tour
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11) Stalled

12) Follow Up

13) Follow Up Apex
14) Contract Renewed
15) Closed Lost

STAGE NAME DEAL PROBABILITY CONDITIOMAL STAGE PROPERTIES &

i [[Lead 15%
Contact Made

§  Tour Scheduled

Tour Completed

¢ Application Sent

E Application Returned

i References Checked

!  Quolified 1o Buy

i Quote Sent

i First Payment Secured

Follow Up

Follow Up Apex

¢ Contract Renewed

¢ Closed Lost




Case-Study

Schedule A Tour - Petrosuites workflow:

£ Back to workflows 1 - Schedule A Tour - Petrosuites #
File v Edit™~  Seftings Vigw v

L. Edit recard Group 1

Edit action Form submission

& s filled out Schedule A Tour -
Record type PetroSuites on Any poge

Contact (Current object)

Property ta edit

Confoct Type u T Re-endoll off | Details
Choase a valse
To copy @ property Jhlue fram one property 1o anather, chacde

a data vorkable
| pg Lemd = @ 1 Ediit recard /

(®) Append to current value(s) Append PS Leod to Contoct Type

?

@ 2 Rorate record 1o Gwined

Rotate contoct within 1 feam.

Replace curment volue(s)

Clear existing property value

Assign an owner from the ("PS Contact Owner") team and initiate a
sequence. In this sequence, an email with a meeting link and an
explanation would be sent to the contacit.

After completing this process, create a deal in the "PS Member
Pipeline" with the contact's name, set it to the "Lead" stage, and also
associate the contact with the deal. Lastly, Create a task “Review New
Tour Deal” to assign the owner.
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4. Create record

Edit action Conpacts in oction

Type of record to create
Dl

Asgign deal 1o

An existing owner of the contoct

‘Which contoct owner

Contact owner -

S e

w‘hlﬂmﬂ”_ﬁ-l.mrrllmb :-
£ PS Deal Type B
Deal pipeline and stage *

Lead (PS Member)

Add mone properties

Associate new deal withs
The contoct ennolied in this workfiow

Associote to the e | o bl
deal using rhis lobet:

5. Enroll in 0 sequence

Enroll contoct in Schedule A Tour -
PetroSuites 0i Contact awner

R4 0F

@ 4. Create neLoad

Create deal| = First Name || = Last Home | -
& PS5 Deal Type | ond ossign to Contact
L=L00

400

@ 5. Creaie foak

Create 1ok Review Mew Tour Deal and
OEEGN 10 CoNTect cwnar.

R0 6
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Associate contact with the deal in the below Image

* Dy Actia, +

Samuel Gonzalez - Private Office

Firgr iy Flngr gueiviey (15/35) = AN gaan =
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b Tk cnugrad S Rrkecon Bodm
) oo crecie propomal for Somu Gongales - Privote Ofice
| Croci Se revenop cppe fur P anascofnd s
recoed
January 3025
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This workflow [2] would be triggered once a user replies to an email
sent in the previous workflow [1]. Upon triggering, update the deal
stage from "Lead" to "Contact Made."
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Workflow 2: PS Member Pipeline automation | Move Deal Made to
Contact

) Trigger enroliment for confocts

Unennolment Re-enolment Sedect o filter 1o start editing
+ gnrall records Fhot mee! fhese conditions

roup 1

i o m Contoct is assaciated po:
Any Deal
Group 1 L |
And associoted Deol hos oll of;
Daal stoge is oy of Lead (P5S
Hamber)

Contoct is associoted o
Any Deal

X Re-enroll off D tcils

And associated Dol ks ol of:

Deal stage & any of Lead (P5
Memiber)
A critgria

} L. Edif record

AND
- - Deal pipeline and 5
e s 1o Contact Mode (PS Member),
Any Activity

And associcted Activity hatall of:
oW Details

Humber of Email Replies i greater
than O

=+ Agdd criteria

AND

+ A criteria
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Once the deal owner adds Tour Date in the tour information workflow[3]
will be triggered.

12 Mo -

Contract Start date

& 01/13/2025

Start Day
153th «

Start Month

January -

Contract Start Year

2025 -

Contract Renewal Date

B 01/13/2026

~ Renewal Information Actions ~ g

Renewal Status
Renewal Contract Counter

Renewal Counter

~ Tour Information

Tour Completed

& 12/30/2024

Tour Scheduled

m 12/30/2024 ‘\
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Workflow3:PS | Move Deal to Tour Scheduled

A Test contact

Group 1

Contact is associated to:
Any Deal

And associated Deal has all of:

‘ Pipeline is any of PS Member

4 Add criteria

AND

Contact is associated to:
Any Deal

And associated Deal has all of:

ITour Scheduled is known

<+ Add criteria

AND

4 Add criteria

In this workflow, if the user books a meeting with the owner using the link
sent in the first workflow [1], then the owner confirms the meeting and
updates the deal property Tour schedule

Then triggered the workflow and the deal goes to Contact Made to Tour
Scheduled Stage.
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When the Deal Owner completes the tour Workflow [4] will be triggered.

<« Deals $700 Samuel Gonzalez - Private Office

Uy Overview Activities
Contract Start Year
2025 -

Search activities
Chhet T Dt Search activities Q

& 01/10/2026
Activity Notes Emails

£~ Tour Information Actions ~ & Filter by: Filter activity (15/25) ~ Al
Tour Scheduled

Upcomin
@ 01/10/2025 =~ 9

Tour Complated

# | Details > Task ossigned to Rebecca Bladen
® 01/10/2025 assign e ade

(O) Please create proposal for Sa

~ Renewal Information Actions - ##
January 2025

Renewal Status
» Email - Next steps- Want to mov
to Samuel Gonzalez
Renewal Controct Counter ® Opens:1 Clicks: 0

Samuel,
Renewal Counter

You would probably like to get into

pass our basic screening. Fill out o

~ Tour Informatio Actions ~ i

Tour Complet Email - Next steps- Want to mov

® 01/10/2025 to Somuel Gonzalez
Tour Scheduled @ Sent

8 o1/10/2025 Samuel,

We know you're probably busy pu
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Workflow 4: PS | Move Deal to Tour Completed When the Deal Owner
completes the tour, the deal stage should update from "Tour Scheduled" to
"Tour Completed," and a task should be created for the owner with the
name "Please create a proposal following the tour."

I@ Trigger enroliment for deals

Gy enrall records that meet these conditions
Group 1

Tour Compheted 1S K

T Re-ennolloff Details

?

iﬂljl 1. Edit record

Zet Deal pipeline and stage to Tour
Completed (PS Member),

?

i 2. Create task
(1) .

Rb0OB

Create rask Please create proposal for
| = Deal Mame innu:i assign to Deal owner.

After Tour Completion send an application form to contact in the next
workflow [5]
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Workflow 5: PS | Send Application Email

Group 1

Contact Type is any of PS Lead, PS
Member, or PS Contract Signer

AND

Contact Is associated to:
Any Deal

And associated Deal has all of:

Deal stage is any of Tour Completed
(PS Member)

<+ Add criteria

AND

<+ Add criteria

If the "Contact Type" property of a contact matches any of these three
types, a sequence(An email is sent as part of the sequence, which
includes a form.) is triggered and sent to the contact again.
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1. Delay

Delay for 1 minute.

Details

2. Enroll in a sequence

Enroll contact in Send Application -
PetroSuites as Contact owner

I e ]

This sequence consists of four steps, including sending the Application
Form to the enrolled contact.

Step performance

Step 1 Automoted smad 0%
! PS Application Sent - Initial email 5 sent Meetings

Step 2 Automated emo 0%
PS Application Follow-up 1 5 sent Meetings

Step 3 Automated email 0%
/' PS Application Follow up 2 5 sent Meetings

Ty Step 4 Automated emel 0%
PS Application - Final

Performance over time
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A 7-day delay has been added after sending the email containing the
Application Form to the contact. If the form is not submitted within this
period, a task is created and assigned to the owner. After the email is sent,
the owner manually updates the deal stage to "Application Sent."

4. Branch

Check branches in order: Form Not Submitted
and None met.

Details

Form Mot Submitted None met

? P

@ 5. Create task

Create T05k| s First name | ‘ e Last name | has

not submitted the Application form and
assign to Contact owner.

] ‘f’ O ('] Details




Case-Study

Form No: 2 => PetroSuites
Application Form

This Form is used in the Below Workflows

5 - PS | Send Application Email [5] 6 - PS | Move Deal to Application
Returned [6] 7 - PS | Create and Associate Reference Contacts after Form
Submission [7] Sequence 101290872 automation - Wed Jul 17 2024
19:12:54 GMT+0200 PS | Move Deal to Application Returned

Workflow 6: 6 - PS | Move Deal to Application Returned

A Test deal Discard Done

Deal is associated to:
Any Contact

And associated Contact has all of:

AND

Form submission

* | has filled out PetroSuites
Application on Any page

s < Add criteric

+ Add criteria

AND |

4 Add criteria ‘

OR
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When the associated contact with the deal completes the form, the
DealStage is updated from "Application Sent" to "Application Returned."

L. Edit record

'@ Trigges enraliment for deali
Edit action
Oty enroll records Thal meel theve condiions

Record type Group 1

Deal (Current object) Deal is associaned o
Any Contact

Property 1o edit
Deal pipeliné and stoge

And cesociated Conroct has ol of:

AND

Choote a value Form submission
To copy o property walue from one property 1o anofher, choose

o data veroble T Re-eneolloff  Dutails

Application Returned (PS5 Member) -
Clear existing property value
@ 1 Edif record

Set Deal pipdline and stoge to Application
Returned (P5 Member)

?

After filling out the form [2] then trigger the workflow.



Case-Study

Workflow 7: 7 - PS | Create and Associate Reference Contacts after Form
Submission

In this workflow, we have used Two Forms

A Test contact Discard

Group 1

Form submission

* | has filled out PetroSuites
Application on Any page

« <+ Addcriteria

AND

4+ Add criteria

Group 2

Form submission

* | has filled out Free Space on Any
page

« <+ Addcriteria
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1. Petrosuite Application

2. Free Space

When the user fills out the forms, a contact is created based on the
reference properties.

1. Branch

Check branches in order: 151 Reference , 2nd
Reference, ¥rd Reference, ond None met

15t Reference

¢

#
i
.
@ L Create record 1 Creabs record

Create contact | « 1st Reference Firt Mome Cribate contact |« dnd Reference First Name Crbate contact | = Sed Reference First Name
J [ L 1] 2
and a3sign 1o CONacT OwWner. ofnd assign 1o Contact Owner. ofd assign 1o CONtact Gwner.
" ¥

:
# ¥
@06 Details ;' I e Details '-* @08

[
@ G to actien _-' @ G bo atien
'

Goto 5. Creats record th Goto 4. Create record.

Please see the below screenshot for contact creation and assigning values
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2. Create record

Contact

Caution

Creating contacts in contact-based workflows
can trigger an infinite loop. Make sure the
contact you create doesn't meet the trigger
criteria for this workflow.

Email *

e 1st Reference Email &

First Name

< 1st Reference First Name @ |

Last Name

< 1st Reference Last Name 0_1

Street Address

< 1st Reference Address ©

Contact Type

| PS Reference #1 = |

@ Append to current value(s)

Replace current value(s)

Assign contact to

An existing owner of the contact

The reference email is assigned to the contact's email, the reference first
name is assigned to the contact's first name, the reference last name is
assigned to the contact's last name, and the reference address is
assigned to the contact's street address.
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For the 2nd Reference Value please check the below Screenshot

3. Create record
TR
Creating confocis. in confoct-bosed workffiows @ Lbraath
con frigger on infinite loop. Malke sure the

CONROCT YOr! CREORe Q0BT Mt That FQOEY Checi beonches inorder 151 Reference , Dnd
crideria Bor Fhs worifion.
Reference. 3rd Reference. ord Nene mat

Ermail *
= Eea Bptarend Degd 0
Firsd Mome
= e Ruderenie Farst Mo &
Ler Home
= deed Hdprence Lot Mo O | . - g
cord @A:mﬂ-m«d @4Mmus
. ¥
Sarwat Aadiwis = 350 Brderence Hime Mow Calate con®act | = Ind Beberrade Fir Homs Clate contoct| = Bed ieberemcn Firt Nome
[ [
= Sied Riurarecn Addrein O ABaCE e e aisign fo COnBaCH Gwiner. hd GG ro Contoct Gwner.

: :

| # i

’

.

Contoct Type v ) I_-'9l 08

: -
.
.
.
I3
.
O
»
'

i Ederence 83
Append 1o current value(s)
Reploce curment volue(s)

G o 4, Create regord.

®

Il.hgil CONMBCE 10
An gxisting owmer of the contoct

Wwhich confoct cwrmr

Type of recerd 1o create @ 1. Brama
Ptk Eeted ) aroi 111 Mbivitts , 25
Baference. ol Reference. ona Hong mat

Contoct
3ed Rraferpnce

con Aripper om infinite loop. Mok uee
CISET Y ERROT DT Sabl S B
CARETHD 127 M5 wOaffrw

Coutisn
CRBET DORARCTS i IO woriows
-
Ind Rederends
amma, LT
# "g—) - 'gi-)

- oty il
Cafat £oAtCE | = Sod Retersnce Fird Miame

@ ]
Efertis £oOEt | = lnd Prterence Find hiome
" u
Ghad 15807 2 Conanct qumer

v
:
Detaity

ARLA (%)

gl OEEgn S0 CORBRCT Gmer

]
a
[
1

j
;
- —

Cetr B b, Ciparte fgond

Contost Ty
1 Belpres BY

(®) Append to curnent voius(s)
Repioce curent wolue(s)
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These contacts are also associated with the enrolled contacts in the
previous workflows. The "Set PS Reference Result" is not checked for any
of the three references. After this process, the owner reviews the contact
and updates the reference property to indicate whether the reference
process passed or failed.

Assign contact to

An existing owner of the contact

which contact owner

Contact owner ht

PS Reference #3 nesM

Not Checked v

Phone Number

Copy from the contact property 3rd Reference
Phone

Add more properties

Associate new contact with:

The contact enrolled in this workflow
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Workflow 8: PS | Reference Approval Copy to Applicant

This workflow is triggered when the owner updates the reference property,
and it depends on the completion of the previous workflow.

PS Reference #1 Result is any of Pass or
Fail

AND

+ Add criteria

Group 2

PS Reference #2 Result is any of Pass or
Fail

AND

4+ Add criteria

Group 3

PS Reference #3 Result is any of Pass or
Fuail
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This workflow is triggered when the owner updates the reference
property, and it depends on the completion of the previous workflow.

@ 1. Edit record

Set PS Reference #1 Result on associated
contacts to PS Reference #1 Result,

P00 Details

@ 2connie

Set PS Reference #2 Result on gssociated
contacts to PS Reference #2 Result.

P00 Details

@ 3. Edit record

Set PS Reference #3 Result on associated

contacts to PS Reference #3 Result.

W00 Details
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Workflow 9: PS | Send Reference Check Questions

@ 1. Edit record

Set PS Reference #1 Result on ossociated
contacts to PS Reference #1 Result,

B O00 Details

__%

@ 2. Edit record

Set PS Reference #2 Result on associated
contacts to PS Reference #2 Result.

B OT Details

?

@ 3. Edit record

Set PS Reference #3 Result on associated

contacts to PS Reference #3 Result.

@00 Details

After a 15-minute delay, the sequence (Reference Check - PetroSuites)
sends reference check questions from Bennita Clark to contacts listed as
"PS Reference #1," "PS Reference #2," or "PS Reference #3." Before
sending the sequence (Reference Check - PetroSuites), the contact is set
as a marketing contact, and the email, including the form (PetrosSuites
Reference Check Form), is sent to the contact in the form there are some
questions regarding the reference based on those questions owner decide
the Reference Result pass or Fail.
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After sending the email, a 7-day delay is added to check if the form
(PetrosSuites Reference Check Form) is submitted. If the contact
submits the form, they are set as a non-marketing contact. If the form is
not submitted, a task is created and assigned to the owner, and the
contact is then set as a non-marketing contact.

o
@ wowr

Doy for 7 days

Details

?

Chock Branched in order: Farm Net Submitted

{@ & Bromch

ond Mone met

Form Mot Submirted

6 9

: '
— 4

[lA) & Create fosk d-,' 7. Set moriketing contoct stofus
N ,

r . »

Creato fask | o= Fiest nome || o= Lot nams | did Sd‘ as non=mar keting contact
L= 1 H

not submit the reference check form ond

asiign o Contact owner.

LI - Nel | Details ',’. )
¢ :- ¢
/
d
@ Ge 1o oction :

Ga to 7. Set marketing contact status
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Workflow 10: PS | Reference Approval

Owner Updates the "PS Referenced Result" to "Pass" or "Fail" based on

feedback received from the reference checks form. This workflow
determines if the deal is ready to move to the "Qualified to Buy" stage.

. Branch

@ Trigger enroliment for contocts

Group 1
Onby arrcll reconds that meet thede condifions

PS Reference #1 Result is ony of
Group 1

AND
Cantat Tyge s oy of PS Membar

PS Reference #2 Result is any o

AND

P5 Reference 83 Result is any of Pass

If abave criteria aren’t mat, then ¢ it

Branch name

FAIL

Group 1

PS5 Reference 81 Result is any of Fail

OR

If all the "PS Reference Resulis" properties are marked as "pass," the
contact is enrolled in a sequence (Reference Pass - PetroSuites). If any
one of the properties is marked as "fail," the contact is directed to the
failed condition and enrolled in the sequence (Reference Fail -
PetroSuites) for failed "PS Reference Results."
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Workflow 11: PS | Move Deal to Qualified to Buy / Lost

Update the "Deal Stage" to "Qualified to Buy" if the "PS Reference Result" is
marked as "Pass." Otherwise, set the stage to "Closed Lost" if the result is
marked as "Fail," indicating that the reference checks did not meet the
required criteria.

@ v
M.-.-.—gﬂ.—“p—'pll\qlnqﬂ Tty Corultepen
Groug 1
‘Branch bosed on filter critevia
This branch con evalute mmuTigie v n PFipaling i1 oy of M5 Member
Fima, shack i AND
Bronch o PE Referenoed Resuln o browr

Pass

Group 1
S Beferanced Rasult s oy of Pom

@ 1o

I ot Criverio arens mah, them chsh ik Check bronched in ades; Paid. Pail. ond Nona

Branch noms

Fosl

Group 1

PS Referancsd Rt = oy of Fol
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Workflow 12: PS | Move Deal to Qualified to Buy / Lost

The "Deal Stage" is updated to "Qualified to Buy" if the "PS Reference
Result" is marked as "Pass." Alternatively, it is set to "Closed Lost" if the
result is marked as "Fail." then update the property closed lost Readon
is References Fail.

@ 2. Edit recond @ 3. Edit recond

Set Deal pipaline and stoge to Gualified to Set Deal pipeline and stage 1o Closed Lost
Buy (PS5 Momber). (PS5 Member),

ad0 @ ad08

? ?

@ %, Edit record

Set Closed Lost Reason 1o References Fail,
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Form Name: Free Trial membership - PetroSuites
Not utilized anywhere.

Form Name: PetroSuites Business Growth Plan form (Separate page).

This form is used on a website page (https://www.petrosuites.com/
petrosuites-business-growth-plan-form) and in a workflow (PetroSuites
Services Inquiry Workflow).

Upon form submission, contact and a deal are created in the Lead stage of
the PS Member pipeline and assigned to Rebecca Bladen. But the workflow
is off.

oSuites Services Inquiry Workflow #
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Form Name: (Petro Suites Business Growth Plan form (Accounting)

This form is used on the website (https://www.petrosuites.com/accounting
-form) & in the workflow (PetroSuites Services Inquiry Workflow), although
the workflow is currently turned off.

Upon form submission, contact and a deal are created in the Lead stage of
the PS Member pipeline and assigned to Rebecca Bladen. but the
workflow is off.

PefraSuites Services Inquiry Waorkflow #
File>  Edit~  Seisings View
1. Create record

Bdit oeticn

Type of necord to ceake
Dl Hod complited: Form iubimiiiben
* Form nomse 5 oy of PetreSuites
. Beninews Gronath Plon form
R Ragands Gym). PrivoSuites
Specific user Basiness Growih Plon lorm
(Health Cane) | Petrofuires

-
Baineus Growth Pon form
wihich user
0 T2 Re-ervod off | Detodd
Rebeoos e =

Denl Homa * E:? /
[T T—— p——r——
 Parobues Bt i 0 (ui_:l [ ——— /
] p.mﬂqu Ereate deal | = Frsr ome || = Loar o -
B Pemadeites Beninaas Bervices | ond ousign o

Leod (PS5 Member) i Awbeoco Bloden

Clode Done W el | Detads

Calendar date
(®) Dy after petion runsing
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Form Name: PetroSuites - NPS Test Form

This form is available on the webpage (https://hjpetro-1230608.hs-sites.com
/petrosuites-nps) and is used to collect feedback from users.

Form Name: Schedule A Virtual Tour - PetroSuites
This form is not used anywhere.

Form Name: Newsletter Sign up - PetroSuites
This form is not used anywhere.

Form Name: Free Trial PetroSuites (Conference room)

This form is used on the website (www.petrosuites.com/meeting-rooms) &
in the workflow (PetroSuites Free Trial Workflow), although the workflow
is currently turned off.

Upon form submission, set contact as marketing contact, and a deal is
created in the Lead stage of the PS Member pipeline and assigned to the
Contact Owner.

k’F)

=
l\‘) 1 Set markeling £ontaet iatu

St g marketing contact

Assign decl fo

AR existing owner of the contact - &

Which contact owner
L Create record
Contoct owner -
Create deal| == First Nome = Free Tfiol ond
Deal Name * assign 1o Conboct ewner

== Flst Nowne 0 - Freg Tricl
Deal pipeline and stage *
Lead (PS5 Member) - C";)
Close Date
@ Create task

Colendar dote

(®) Days ofter action running Crease tosk Free Triol for| s Firt Nase | and
10 CONMICT owrer.

Ll |
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After creating a deal create a task for the owner using contact info please
see in below Image

P
)
I’uff 3. Create task
T T |
Craate 1ask Free Trial for | s First Name |and

assign fo Contact owner.

@06 Details

©

Create task Free Trial- Email | == First Name |

ey

(ilih) 4. create task

e

[ s« Last Name In:mcs @ssign fo Contact owner.

RP00

®

5. Delay

Delay for 1 day.

®

Crecte tosk Free Trial- Call [-:_ﬁ"—m Name I

P
(ilh) o, create task
=

l = Last Name |and assign to Contact owner.
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Form Name: PetroSuites Business Growth Plan form (Services page)

This form is used on the website (https://www.petrosuites.com/services)
and in the workflow (PetroSuites Services Inquiry Workflow), although the
workflow is currently turned off.

- Upon form submission, contact and a deal are created in the Lead
stage of the PS Member pipeline and assigned to Rebecca Bladen.

Wwhen this kappens

Typé of record 10 credte Group 1

Deal Has completed: Form submission

* Form name s ony of PetreSuiles
Business Grewih Plan form
(Legends Gym), PetroSuiles

Specific user Busingss Growih Plan form

(Health Care) , PatroSuites
Business Growth Plan form

Assign deal to

which user
T Re-enrcll off
Rebecca Bloden

Daal Nama * @

=i First Home @ || = Lost Mome © -

£ PetroSuites Buiingds Servic_ O @ L Create record

Deal pipeline and stage * Croote coal | = Fira Mame || = Lost Hame =
| & PeiraSuites Business Services | andd aEsign o

Lead (PS5 Member) Fabaccn Bloden

Close Date

-

L e

Colendar date
®) Days after action runaing q_)
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Form Name: PetroSuites Temp Survey

This form is used in survey emails, which are sent to contacts in the "Petr
oSuites Downtown Members" list. A workflow is triggered based on this
list, and survey emails are sent with delays added within the workflow.

| have written the email names below:

Email List:

Temp Survey #1

Temp Survey #2
Temp Survey #3
Temp Survey #4
Temp Survey #5
Temp Survey #6
Temp Survey #7

Form Name: PetroSuites Business Growth Plan form (Legends Gym)

This form is used on the website page (www.petrosuites.com/gym-form)
and in the workflow. | have already described the workflow functionality
please check it here

Form Name: PetroSuites Business Growth Plan form (IT Helpdesk)

This form is used on website pages.

www.petrosuites.com/petrosuites-business-growth-plan-form
www.petrosuites.com/it-helpdesk-form

And also used in the workflow. | have already described the workflow
functionality please check it here
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Form Name: Virtual Office Virtual Tour - PetroSuites

This form is used on the website page (www.petrosuites.com/virtual-tour-
form). On form submission, contact is created in Hubspot.

Form Name: Virtual Office Inquiry - PetroSuites

This form is used on website pages.
www.petrosuites.com/virtual-office
www.petrosuites.com/virtualofficeinquiry

And also used in the workflow (Virtual Office Inquiry - Petrosuites).

When the form is submitted, a workflow is triggered that sets the contact as
a Marketing Contact and assigns the value "PS Lead" to the Contact Type
property.

Virtual Office Inquiry - Petrosuites #

@ Trigger enrollment for contocts

Only enrcll records that meet these conditions
Group 1

Form submission

* hag filled our Virtual Office
Inquiry - PetroSuites on Any
page

@' 1. Set morketing contoct shafus

Set as marketing centact

?
@ seonreen

Se1 Contact Type o PS Lead
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After this process Owner is assigned to contact & send an email (Virtual
Office Email #1) to the contact then create a deal with the Lead stage
in the PS member Pipeline assigned to the owner.

Virtual Office Inquiry - Petrosuites #

QI"/
@ 5. Rotate record to owner

Rotate contact within 1 team.

®

Send Virtual Office Email #1 £
0% click rate

Details

4. Send email

@ + 0w Details

®

@ 5. Create record

Create deal Virtual Office -| & First Narme |

& Last Name - & Company Name

and assign o Contact owner.

RO b
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And then create a task and assign it to the owner

@ 5. Create recond

Create deal Virtual Office -| & First Name

& Lost Name -| & Company Name
and ossign to Contact owner.

W 0T Details

?

@ 4. Create task
Create task Review New Tour Deal

assign 1o Contact owner.

®

R 0T

Form Name: Free Trial PetroSuites (Office for a day)

This form is used on the website page (www.petrosuites.com/office-for-a-
day) & in the workflow. | have already described the workflow functionality
please check it here

Form Name: Free Trial PetroSuites (Home page)

This form is used on the website Home page (www.petrosuites.com) &
in the workflow. | have already described the workflow functionality
please check it here
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Form Name: Director of Operations - PetroSuites Application Form1
This form is manually sent to the user by the owner

This workflow is used in Two Workflows 1) PS - Director Applicant to Short
List 2) PS - Director Create and Associate Reference Contacts after Form
Submission (cloned)

We triggered this workflow upon form submission.

1)Workflow: PS - Director Applicant to Short List

In this workflow We will:

When anyone fills out the form, a deal is created in the Lead stage within
the PetroSuites Internal Application pipeline and assign to owner. Then, a
branch is created based on the form properties.

Do yau have eoperience bn aperations
monogreaah, cowarking, haiphoiey, or o
relaied Bard? 4 ooy od e

AN

laderiheg enpbianie o oy o T

ani

orvaaibbdity firuinde bars. o ocy oF Yies




If the user meets the condition, they proceed to the "Pass" action & continue
with the next steps. If they do not meet the condition, they are directed to an
alternate action.

Case-Study

False Scenario

PS - Director Applicant to Short List #

ol P Director Application Shatus to Fall -
Applicatean

True Scenario:
If user pass the action then edit the contact property PS Director Application
Status

PS = Director Applicant fo Short List #
Fitg v [T Sottinagn Wit "

5. Edit record

Becond fype

Contact (Current obsect)

Property 10 odi

PS Director Application Status

[

T ey pparty e e s gty e e, @) st e
a dora varabis ~

Porks - Apelcation St 5 Direcior Appioatsan Shaiu o Poss. -

?

@ B i @ sl

Chor axisting property oy

LB NN

Lol contoct n 5 Dlescter Shep 1 o3 Specific
user

LK =
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If the user meets the condition, they proceed to the "Pass" action and
continue with the next steps. As part of this process, they are enrolled in
the PS Director Step 2 sequence, where they receive the PS - Director
Application - Form 2. Form Name: PS - Director Application - Form 2

We Used this form in two workflows

1) PS - Director Applicant to Short List 2) PS - Director Applicant - Test (this
workflow is like same PS - Director Applicant to Short List But its trigger
manually )

After enrolling in the sequence, we add a 3-day delay from the form
submission.

9. Delay

Delay up to 3 days until one of the following
happens: Form submission

0T
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Then, we add a branch: if the user fills out the form and meets the
criteria, they proceed to the next step; otherwise, they follow the false
criteria path.

Criteria Not Met:

We send an email ("PS Director - Failure to Respond") to the user and
update the property "PS Director Application Status" to "Fail."

r
i
¥
r
[}
¥

[}
1]
L
H Event criteria not met
L
L
1]
]

Ser P5 Director Application Sratus ro Fail -

did not respond in time.

®
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Criteria is Met:

Add a 5-minute delay, then send an internal email to “Daria Islam” & “Matt
Hood.” After that, create a task and assign it to “Daria Islam.”

-

Deglery for § minuten

13. Sewd inhemal email natification

S Raview Dinkctor of Cowarking
Application for = Fiew Harme | | = Lo Bore
1 Deara Tilam oot Har Hasd

adn § Detaily

?

@ 3. Cowte tonky

Creone ook Review PS Direcior Condidane
= Firs Moma || == Lot Naeme | 0 assign fo
Daria Tskam.

adn 8 Details

Then, Daria reviews the application and updates the property "PS Director
Application Status" to either "Pass - Follow up Q’s" or "Fail - Follow up
Q’s."After this, we add a branch to check whether the "PS Director
Application Status" is Pass, Fail, or None Met.

7. Branch

- ﬂio{-.‘ri

Branch based on flter Critedia .
n irenluate multiple valses. Leamn mare (5 é)

Firsa, chasck b

mn-w

Deery e 1 B dherys uertill ore of she Sollowing
happens: Property value changed

Branch noms

Pass - Step 2

Group 1 LI =

PS Director Application $3etu s ooy of Posy
= Fellow Up @'s

I ibopv OriteTh OPEn't met, then check il

Branch noms

Fail - Step 2

_— m

Group 1

P35 Director Application $totun iz ooy of Fail -
Follow up G's

@ 1F, Bennch

Checic beonches in onder Pass « Step X, Foil «
$tep . ond None mat

LI N ]

g
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Criteria Not Met:
Send an internal email to “Daria Islam” and “Matt Hood.”

. / imereal emmail roidicaiion

PS Director Application -

irst Homa | = Lost Kama | 1o Dario Tuem

Datadls

PS Director Application Status is Fail: If the status is Fail, follow the
previously described fail action.

PS Director Application Status is Pass:

If the status is Pass, we enroll the user in the sequence "PS Director
- Step 3",where we send a meeting link with Daria Islam.

I8, Ennoll is @ sequencs

Erwcll contact in PS Director - Step 3 ol

Specific uter

REO0F

@Mbﬂﬁv

Dby 10 10 3 dayi until &ne of the following
hapgens: Meeting booked

a408
n_mnm

Bronch bosed on Whather of not the dvent
eritersn were met of 20, Delay.

W08
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We are adding a 3-day delay until the user books the meeting.

Then, we add a branch to check whether the criteria for the enrolled
sequence are met or not.

Criteria Not Met:

If the criteria are not met, follow the fail action | previously described.
Criteria Met:

Create a task named "Grade (Pass/Fail) Screener Call for PS Director
Applicant" and assign it to Daria Islam.

@) 2 cooreron

Create task Grade (Pass/Fail) Screener Call

for PS Director Applicant | «== First Name

| %< Last Mame | and ossign 1o Daria Islam,

B 0F Details

23. Delay

Delay up to 16 days until one of the fallming
hoppens: Property value changed

®

m$0F

24, Branch

Branch bosed on Whether or not the event
criteria were met of 25, Delay.

e ] Details

Then, Daria reviews the application and updates the property "PSDirector
Application Status" to either "Pass - Screener" or "Fail - Screener."
After this, we add a branch to check whether the "PS Director
Application Status" is Pass, Fail, or None Met.
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Criteria Not Met:

If the status is none met, follow the previously described action.

PS Director Application Status is Fail - Screener.:

If the status is Fail, follow the previously described fail action.

PS Director Application Status is Pass - Screener:

If the status is Pass, we enroll the user in the sequence "PS Director - Step 4

", where we send a Form (ldeal Team Player Self Assessment).
Form Name: Ideal Team Player Self Assessment

We Used this form in workflow:
1. Send a follow-up email after form submission

Upon form submission, we send an email (Ideal Team Player Result) to
the user and also send an internal email to Daria Islam.

Send a follow-up email after form submission

Group L

Feren pubsmitsion
@ by Pllesd oot Tdeold Team Player
Solf Azsesiment on Ary poge

i Resennoll on Dtaiin

.-"1“-.
L)

1

@ 1 Bend #maod

Serl Ideal Team Ployer Result 7
125% click rate

3 Fved draer el il e retaDo e

Sercd Ideal Team Ployer Sell Aideiimant
Badults For; | = Firsi Hame || = Load Home |G
Daria Tilam
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Then, we add a branch to check whether the criteria for theenrolled
sequence are met or not.

Criteria Not Met:
If the criteria are not met, follow the fail action | previously described.
Criteria Met:

Create a task named "Grade IDT Interview for PS Director Applicant"
and assign it to Daria Islam.

minimap panel

@ 9. Create task

Create tosk Grade IDT Interview for PS

Director Applicant | < First Nome
| w< Last Nome |and ossign to Daria Islam.

R0 D Details

®

® » o

Delay up to 16 days until one of the following
happens: Property value changed

R 0T Details

31. Branch

Branch based on Whether or not the event
criteria were met of 30. Delay.
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After this, we add a branch to check whether the "3.6 Ideal Team
Player" is Pass, Fail, or None Met.

Firet, chock il

Branch name
= Evient eritoria mat

¢

Check beanches in ceder: Pass Step 3, Foil Step
5, cxncd Mom e

Pass Step 3

Group 1 . B

3.16 Tdeal Team Ployer Result (Interviewer)
iy of Padd

If abeve eriteria aran't mat, than check il RE+00

Bransh name

Fail Srep 3
Group 1

316 Tdeal Team Player Retult (Intervidwar)
is ey of Fall

Add another bronch

Criteria Not Met: If the criteria are not met, follow the fail action | previously
described.

3.6 Ideal Team Player Status is Fail:

Update the PS Director Application Status to Fail - Ideal Team 1, & then
follow the action previously described.

[
|
[

Fail Step 3
&

+
*
+
L
G
#
&,

,
,
@ 34. Eqf record
!"
Set PS Darector Application Status to Fail -
Idn-uyhum 1
L

P
*

'ﬂ-l "E' o ﬁ Details

+

?

@ Go 1o action

Go 1o 12, Send email.
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3.6 Ideal Team Player Status is Pass:

Update the PS Director Application Status to Pass - Ideal Team 1 after
a 2- minute delay. Then, create a task named "Grade IDT Interview for
PS Director Applicant" and assign it to Matt Hood. Then Matt check the
Task and update the property “3.25 Ideal Team Player Result (2nd
Person)” Pass or Fail before 14 days.

After this, we add a branch to check whether the "3.25 Ideal Team
Player Result (2nd Person)" is Pass, Fail, or None Met.

This branch con evaluate multiple values. Learn more £

First, check if:

Branch name

Pass IDT 2
Pass IDT 2

A Test contact Edit criteria

Group 1

3.25 Ideal Team Player Result (2nd Person) is rd

any of Pass
pplication Status 1o Pass -

If above criteria aren't met, then check if:

Details
Branch name

Fail 1DT 2 é.)
A Test contact

Group 1

order: Pass Step 3, Fail Step

3.25 Ideal Team Player Result (2nd Person) is
any of Fail

Add another branch
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Criteria none met: blank

3.25 Ideal Team Player Result (2nd Person) is Fail: Update the PS
Director Application Status to Fail - Ideal Team 2, and then follow the
action previously described.

Details

f"Fuil IDT 2 None met

,
,
@r'ﬂ. Edit record
+

r
ﬁér PS5 Director Application Status o Fail -
# Ideal Team 2.
&
&

M0 6 Details
@ ‘Go to oction

o 1o 19. Send internal email netification, .«

None met

3.25 Ideal Team Player Result (2nd Person) is Pass:
Update the PS Director Application Status to Pass - Short List.

Edit action Confocts in action

Record type Pass IDT 2

Contact (Current object) GP

Property to edit
. . . @ 40. Edit record /
PS Director Application Status

Set PS Director Application Status fo Pass -

Choose a value Short List,
To copy a property value from one property to another, ch
o data variable

Pass - Short List - @b 0@ Details

Clear existing property value
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Form Name: PetroSuites - NPS Test Form (horizontal test)

This form is used on website pages for feedback
1. www.petrosuites.com/feedback
2. hjpetro-1230608.hs-sites.com/petrosuites-nps

Form Name : Director of Operations - PetroSuites Application Form
10 Ga

This Form is used in workflows
1. Send a follow-up email after form submission
2. PetroSuites Director of Co-working Initial Applicants

Workflow Name : Send a follow-up email after form submission

On form Submission we send a follow up email (PS - Director - Pass 1).
But the workflow is off.

Workflow Name : PetroSuites Director of Co-working Initial Applicants

Upon form submission, Workflow ( "PetroSuites Director of Co-working Initial
Applicants") is triggered.

Contacts can be manually enrolled

< Change automatic trigger type

Automatically trigger enrollment when an
event OCcurs (optional)

Learn more (' about the different event triggers.

Generate a trigger with Al m

Group 1

Has eompleted: Farm submission

* Form name is any of Director of
Operations - PetroSuites
Application Form 1 OG

2% Manage webhook triggers

Only enroll contacts that meet these
conditions

Contacts will only be enrclled if they also meet the following
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After this, we add a branch to check whether the Properties "Work

Authorization , Transportation , Drug Testing & Background Check ,
Employment Location" is Yes or No.

If all these property values are Yes, it moves to the Qualified condition; other-
wise, it moves to Unqualified.

PetroSuites Director of Co-working Initial Applicants #

Dy el reciaed that meet e conditionm

T Reenncllcff | Denails

®
@ 1owo

Check branches i order: Qualiiled and
Unqualified

L] on Detaily

—— L
@ ®

- b bt

Send Darector of Co-working - nitial Pas i Seng Dirsctor of Cowarking Iniriol Rejection
o elick rote &

Add arather branch

ad0 @ Details

11 nena of the criterio ane met, go here: ¢)
Branch nome /

o
Unguolified '(“J 4. Add to what list

Agdd rolist PetraSuites Director of Co- Addd ra by PatroSuites Director of Co-




We send an email ("Director of Co-working - Initial Pass") to the user and add them to the
list "PetroSuites Director of Co-working Candidates." Then, we create a task named
"Review Director of Operations Candidate" and assign it to Daria Islam.

Record type
Ceontact (Current object) /
Praperty to edit /
& Create fosk

Contact Type

Case-Study

Qualified Criteria

Cregte fosk Review Directer of Operation
Canidate and assign 1o Daria Islam.

Choote a value

To copy O property value from one property te a er, choose
a data variobie

PS5 DErector Applicant ~ -

@' Append to current wolue(s)
Replace current value(s)

R0 @

Clear existing property value e e

Apperd PS Director Applicant 1o Contact
Type .

B+ 0d Daetuoils

¢

Then, update the contact property "Contact Type" to "PS Director
Applicant.”

Unqualified Criteria:

We send an email ("Director of Coworking Initial Rejection") to the user
& add them to the list "PetroSuites Director of Co-Working Rejections".

Form Name : PS Referral Form
This form is used in workflows and websites.

Workflow:
PS Referral - Make a Referral Submitted (Workflow is off)
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Website:
www.petrosuites.com/referral

When a form is submitted, a workflow is triggered to create a contact in
HubSpot, set them as a marketing contact, send an email, & add a 5-day
delay.

1. Set marketing contact status

Set as marketing contact

®

2. Send email

Send TEST email

®

3. Delay

Delay for 5 days.

Details

Form Name: Free Trial membership - PetroSuites
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Then again send the email (PetroSuites Referral Program Tips for Referrals

(Automated))
and then set a contact as a non-marketing contact.

4, Send email

Send PetroSuites Referral Program Tips for
Referrals (Automated) [

B 0O0 Details

5. Set marketing contact status

Set as non-marketing contact

Form Name: Free Trial membership - PetroSuites
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l
Contact Us

@ (+91) 708 723 3361
(=) provider@webguruz.in

https://webguruz.in

4th Floor, SM Heights,

C-205, Phase 8 B,
Sector 74 Mohali




